Public Sector Tech Watch webinar series: Trust Matters - Citizens and AI in the Public Sector

How do citizens perceive the use of AI in government? While AI has the potential to improve efficiency and service quality, it may also influence public trust—either strengthening it through better performance or undermining it if it is perceived as unfair or inappropriate. How these systems should be designed and deployed in ways that align with citizens’ expectations, feelings, and needs remains an open question. Emerging evidence is beginning to shed light on these dynamics, yet the topic remains under-discussed in current policy debates. 
Based on a survey across six EU countries and more than 4,000 respondents, this webinar presents findings on citizens’ perceptions of AI in government and discusses them with a panel of experts.
🗓️​ 22 September 2026, h. 10:00-11:30 CEST
Agenda
· 10:00 – 10:10 Welcome 🎙️​Stefanos KOTOGLOU (European Commission – DG DIGIT)
· 10:10 – 10:45 Citizens’ readiness in AI adoption in government: research results 🎙️​Luca TANGI (European Commission – JRC) 🎙️​Paula RODRIGUEZ MULLER (European Commission – JRC)
· 10:45 – 11:20 Implication for practice: discussion with experts [TBC]
· 11:20 – 11:30 Conclusions 🎙️​Sven SCHADE (European Commission – JRC)
