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Introduction
Despite the enormous role that cities play in the lives of over 50 percent of the planet’s population, the digital interface between community members and city hall is often weak, insufficiently capturing the voice of the people, offering limited ways to engage with services, and making it hard to access the data and information needed for meaningful civic participation.
Now, an emerging global concept called the citiverse promises to change all this by synchronizing the physical and digital worlds through the use of cutting-edge technologies. Its goal is to improve citizen engagement, enhance community services, and deliver a dynamic, immersive environment for urban innovation.
